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6056721358/ b5 iR Psd SPRRARADTPRRALI0e GromkeTHoe yupexknenne «DeepanbHBIR HHCTHTYT IPOMBIILICHHO

coocreennoctuy (PUIIC), nmenyemoe B jpanbHeinieM «3aka3dyMk», B JIMIE 3aMECTHTENsI JIMPEKTOpA
Kononenko Wnen IOpbeBnua, JeicTByiOlIEro Ha OCHOBaHHM joBepeHHOCTH Ne 41-0632-12 ot
02.08.2023 r., ¢ oanoit croponsl, U [lybnmunoe akunonepuoe obmecTBo «MobOmusHble TeneCucrempl»
(ITAO «MTC»), mmenyemoe B nanpHelmieM «Mcrmomautens», B JMIle cTapmero CHEIHATHCTa 10
npuBiedenuio rpynnel «Hayka u oOpazoBanue» jenapramenta 1o padore ¢ rocyAapcTBEHHBIMH
zakazunkamu [IAO «MTC» Pernon «Mocksa» O3rebumsuin Jlenuca Pamasuesuua, jaeiicTByonero Ha
ocHOBaHHHU JoBepeHnoctd Ne 77/509-u/77-2024-3-535 or 09.08.2024r., ¢ japyroii CTOpoHBI, B
JlabHelmem BMecTe uMeHyeMble « CTOPOHBI), @ 0 OTAEIBHOCTH — «CTOpOHa», HA OCHOBAHUU I1. 4 4. |
cT. 93 DenepansHoro 3akoHa ot 05.04.2013 Ne 44-d3 «O xoHTpakTHOH cucTeMe B cdepe 3aKyIox
TOBapoB, paboT, ycayr st obecrieueHusi rOCy/IapCTBEHHBIX M MYHHIMIIAIBHBIX HYKA), 3aKJIIOYHIIN
Hacrosnmil I'pakaancko-npaBoBoil  joroBop OwokerHoro yupexiaeHus (nanee — Jlorosop) o
HUKECIICAYIOIEM !
1. IPEJAMET JIOI'OBOPA.

1.1. Mcnonuurens o0s3yercss oKazaTh YCIYTH 110 00ECHNEYEHHMIO LIMPOKONOIOCHOIO JIOCTYyla B
cetb MHTepHeT (1anee — «ycmayru») cornacto Texuuueckoro 3ananus (ITpunoxenne Ne 1 k Jlorosopy),
nanee — « Texauueckoe 3aganue».

1.2. Yeayru no HactosimeMy J0roBOpY OKa3blBalOTCs VICIIONMHUTENEM B COOTBETCTBHH C YCIOBHAMHU
Hacrosmiero Jlorosopa, TexHu4eckum 3aanueM.

Ajipec okazanus yeayr: r. Mocksa, bepexkonckas Ha0., 1.30 kopr. 1.

2. IPABA U OBSA3AHHOCTH CTOPOH.

2.1 3aka34uk Bupase:

2.1.1.. TpeGoBate ot Ucnonuurens HaIeKallero UCIOJIHEHUsE 0053aTe/ILCTB B COOTBETCTBHU C
YCJIIOBHAMH HacTosiero Jlorosopa.

2.1.2.Tpebosare ot Mcnoanurens npejcraBieHus Hauiexkauum olOpazoM  0QOpMIICHHBIX
JIOKYMEHTOB, IOITBEPK/AIONINX HCTIOHEHHE 0053aTe/IbCTB B COOTBETCTBHH C yCI0BHsIMH JloroBopa.

2.1.3. 3anpammsars y MHenonnurtens wuHGopManMio O X0J€ M COCTOSHMM HCIOJIHEHHUSA
obsa3arenscTB Menonuurens 1o nacrosimemy Jlorosopy.

2.1.4. TlpoBepsTh X0/1 ¥ Ka4e€CTBO MpeAocTaBaseMbIX McrnonHuTenem yciyr, He BMEIIHBASCH B €0
JIeATEIILHOCTD.

2.1.5. OrkazaTbesi OT OIUIATHI MPEIOCTABICHHBIX YCIYT B Cliyyae HECOOTBETCTBHS Pe3yJbTaTOB
IIPEJIOCTABIICHHBIX YCIyr TpeOoBaHUAM, ycTaHOBIeHHBIM Texnudeckum 3aganueM (IIpunoxenune Ne 1
Hacrosimemy Jlorosopy) u yenosusimu  Hacrosiiero Jloroopa.

2.1.6. TpebGoare Bo3MeuicHNs YOBITKOB, IPHYMHEHHBIX €My 110 BUHE McOJTHHTENS.

2.1.7. Ocymectiarh KOHTpoJb 3a coOmoxenueM MHcenonnurtenem ycnosuii Jloroopa B
COOTBETCTBHH € 3aKoHOHaTenscTBOM Poccuiickoit ®enepanuu.

2.2. 3aka3unk o0s3yercs:

2.2.1. ObecnieunTh MPUEMKY NpenocrasieHHbX Menonnurenem yenyr no Hacrosuiemy Jlorosopy.

2.2.2. Onnarute npejocTasieHHble mo JloroBopy yeiayru mocie nojnucanus CTopoHaMH akTa
C/Iaun-TIPHEMKH OKa3aHHbIX YCJYT (dTana ycuayr).

2.2.3. llpenocraBiaTh pa3bsiCHEHUs M YTOYHEHHMs 110 3anpocam HMcnomnurens B uacTu
[IPEIOCTABIICHHS YCIYI B COOTBETCTBUHU € YCIOBUSIMH HacToswero Jlorosopa.

224. B ciuydae npocpouku ucnojHeHus Hcnonnurenem o0s3aTesibeTB, NPElyCMOTPEHHBIX
Hactosium JloroBopoM, a Takke B HMHBIX CJIydasX HeHaJIexallero ucnoyiHeHus HMcmosnnurenem
00s13aTebCTB, HpeAycMoTpeHHbIX JloroBopom, Hampariste Mcenonnuremo tpeboBanue o0 yrulare B
JIOOpOBOJIBHOM ~ TOPSZIKE CYMM  HEYCTOHKM, TpeAyCMOTPEHHBIX HacTosimuMm  Jlorosopom, 3a



HEHCTIONHEHHE (HeHauIekKaulee ucrnonHenue) McenonnureneMm cBOMX 00s3aTeNbCcTB 10 HACTOSALIEMY
Jlorosopy.

2.3. UenosinuTe1b BIpaBe:

2.3.1. TpebGoBare oT 3aka3uMka NPHEMKH pPE3YyJIbTATOB OKa3aHHLIX YCIYr, B COOTBETCTBHH C
ycoBusAMH HacTtosero Jlorosopa.

2.3.2. TpeboBare oT 3aka3umka OIJIAThl MPUHATBIX 0€3 3aMeuyaHWil ycJyr, B COOTBETCTBHH €
yCI0BHSIMH HacTosero Jlorosopa.

2.3.3. 3anpammBarh M I0Jy4aTh OT 3aka3uuka HEOOXOJMMBbIE JUISI OKa3aHUs YCJIYT JIaHHBIE,
JIOKYMEHTBI, HH(pOpMaIHIO.

2.4. Ucnoanures b obs3yeres:

2.4.1. Oxazatb YyCIyrd, THpeaycCMOTpeHHble HacTtosiuMm JloroBopoM, B COOTBETCTBHH
ycraHoBiaeHHBIM Texnuueckum 3ananueM (IIpunoxenme Ne 1 x nHacrosimemy Jlorosopy) B CpOKH,
ycranosieHusle B 1.4.1. nacrosiero JloroBopa u nepeiarth 3aKa3zqMKy HX pe3yJbTaThl 10 AKTY C/la4yH-
IIPUEMKH OKa3aHHBIX YCIIYT .

2.4.2. OGecrieymnTs:

- Ka4yeCTBEHHOE IIPEJOCTaBIICHHE BCEX YCJIYI' B COOTBETCTBMHM ¢ TeXHMYECKMM 3a/laHHEM
(mpunoxkenune Ne 1 k nacrosmemy Jlorosopy);

- CBOEBPEMEHHOE yCTpaHEHHUE HEIOCTATKOB U JIe()EKTOB, BBISABJICHHBIX IIPH IIPHEMKE YCIIYT.,

2.43. CBouMH cHJIaMM M 3a CBOM CYET, B CpOK, OIPE/IEICHHBIH 3aKa3uuKoM, YCTpPaHATh
JIOIIYIIEHHBIE 110 CBOEil BUHE B OKa3aHHBIX yCJyrax HeJOCTaTKH MJIM MHBIC OTCTYIUICHHUS OT TpeOoBaHMM
Texuuueckoro 3axanus (npunoxkenne Ne 1 k Hactosimemy Jlorosopy).

2.4.4. CBOECBpEMEHHO NPEACTABUTL 3aKa34yHKY JIOCTOBEPHYIO HH(POPMALIMIO O XO/1¢ UCIIOIHEHHS
CBOMX 00s13aTeNILCTB 110 JIOroBOpY, B TOM YHCJIE O CJIOKHOCTAX, BOSHHKIINX [1PH HCIIoHeHHH Jlorosopa.

2.4.5. B MUHMMaIbHO BO3MOXHBIE CPOKM 3a CBOH CYET MCIPaBIsTh HEJOCTATKH 110
3aMEYaHUsIM TOCY/JapCTBCHHBIX OpPraHOB M OpPraHoB MECTHOI'O CaMOYIPaBJICHHs, €CIIH  OTH
HEI0CTAaTKU BO3HHKIIM 10 BUHE Mcnonuurens.

2.4.6. Ilo oxoHYaHW¥M OKa3aHWS YCIYT IEpelarh pe3y/bTaThl OKa3aHHBIX YCIYI 3aKa3yuKy B
MopsiIke M B CPOKH, onpezaeicHubie pasjgenom 5 «llopsaaok caaum-npHeMKH YCIyr» HacCTOSAIIETO
Jlorosopa.

3. HIEHA JIOI'OBOPA U ITOPA/IOK PACYHETOB.

3.1. Ilena JloroBopa B cooTBeTCTBHHM ¢ [IpoTOKOIOM coriacoBanus JOTOBOPHOH IEHBI
(ITpunoxenne Ne 2 x Hacrosimiemy JloroBopy), KOTOPBIH SBJISICTCS HEOTHEMJIEMOH 4acThIO JIOTOBODA,
cocrasiser 570 000 (ITstecoT cembaecst Thicad) pyoueit 00 xoneex, B Tom uuciae HJIC 20% — 95 000
([leBstHocTO NAATH THICSY) pyOneit 00 Koneek.

3.2. Ormrara ycayr IpOM3BOJMTCS €KEMECHYHO paBHBIMHM JOJSMH W3 pacuera 1/6 1eHbI
Hactosutero Jlorosopa nocne ciaun Menomuurenem u npuéMKH 3aKa3uMKOM OKa3aHHBIX yCayr (3ramna
OKa3aHHBIX yCIyT), 0hopMIIeHHO AKTOM CIaul-NPUEMKH OKa3aHHBIX YCIIYT (3Tana OKa3aHHBIX YCIIyT).

3aKa34uK [POU3BO/IUT IEPEUUCIICHHE ACHEKHBIX CPEACTB Ha pacueTHbIH cuér Mcnoanurens
B TEUEHHE 7-MHU PabOUMX JAHEH ¢ JaThl IOUTHCAHUS 3aKa3uHKOM AKTa CAaYH-IIPUEMKH OKa3aHHBIX YCIIyT
(9Tana okazaHHBIX YC/IYT), HA OCHOBAHHH BhIcTaBjIeHHOro McronmnuTenem cuera.

3.3. Ilena Jloroeopa sBisercs TBepjoi Ha Bech Cpok jcHcrsus JloroBopa M HE MNOMIIECIKHT
M3MEHEHHIO, 3a UCKJIIOYEHHEM cliy4aes, npeaycmorpentsix deepainbabiv 3akonoM ot 05.04.2013 Ne
44-®3 «O KoHTpakTHOH cHcreme B cdepe 3aKymok ToBapos, pabor, ycuyr s obecrnedeHus
rOCY/IapCTBEHHBIX U MYHHIIMITAJIBHBIX HY/K/I» U HHBIM 3aKoHoJareabcTBOM Poceniickoii Meepanuu.

3.4. TlpoBepka (akTHHUECKHX 3aTpaT B Cjlydae MPHOCTAHOBKH OKa3aHUs YCIYT WM IPEKpallCHHs
yCIayr npoBojauTcs 3aka3zunkoMm B 30-IHEBHBIH CpoK mocie nosydeHus ot Mcnomurens KaabKyIsiuun
(hakTHUECKHUX 3aTpaT ¢ paciiuPpoBKaMHU.

[To pesyabraram npoepku CtopoHs! coctanisiior [IpoTokosn cornacoBanus pakTHYECKHX 3aTparT,
KOTOpPBIH ¢ MOMeHTa ero nojnucanus CtopoHamu Oy/JeT SBIATHCS HEOTHEMJIEMOH YacThlO HACTOAIIETO
Jlorogsopa.



3.5. Bee pacuérel no macrosimemy JloroBopy ocyluecTBISIOTCS B POCCHHCKHX pyOisx myTeM
OE3HAJIMYHOrO IEPEeYHCICHHUS JICHEKHBIX CPEACTB 3aKa3uMKOM ILIATCKHBIMM [OPYYCHHUSIMH HA
pacuérnblii cuét Mcenonnuntrens, ykasanusiii B Hactositem Jlorosope.

3.6. Cymma, nojuiexanias yrare 3akazunkoM MCroaHUTENIo, 0/UISKUT YMEHBIIEHHUIO Ha pazMep
HaJloroB, cOOpPOB M MHBIX 00s3aTesbHBIX IUTATeXKeH B OropkeThl OlO/uKeTHOH cucteMbl Poccuitckoii
Dejiepanuu, cBs3anHbIX ¢ oruatoi Jlorosopa, eciii B COOTBETCTBHH € 3aKOHOAATeNbCTBOM Poccuiickoit
Menepanuu 0 Hajorax u cbopax Takue HaJIorH, cOOpbl U MHEBIE 00s3aTeIBHbIC [IJIATEKH 110/UIeXKAT yIjare
B O10/ukeThI O10/17KeTHOM cucTembl Poccuiickoit Menepainy 3akazqankom.

3.7. Jlaroii onartel cuMTACTCS JlaTa CIIMCAHMs JICHEKHBIX CPEJICTB CO cyeTa 3aKa3z4yuka.

3.8. Hactosimuii Jloroop He npejlycMaTpHBaeT HaJIMYHs ABAHCOBBIX ILIATEKEIH.

4. CPOKU HUCIIOJIHEHMUSI.

4.1. Hauano okazauus yeayr — 01.01.2025r.;

- OKOHuUaHue okazauus yciyr — 30.06.2025 r.

4.2, Jlném okazaHus yCIyr CUMTAeTCs JEHb MOJANHMcaHus 3aka3zuukoM AKTa cIaud-IPUEMKH
OKa3aHHBIX YCIIYI, MJIH JCHb HCTEYCHHUS CPOKA BO3BpallleHUsi AKTa CAa4M-NIPUEMKHM OKAa3aHHBIX YCIyT
(cooOmennst 0 3aMeuUaHMsIX [0 pe3yJibTaTaM OKA3aHHBIX YCJIYI), HPEAYCMOTPEHHBIH NyHKTOM 5.2
Hacrosiero /lorosopa.

S. HOPAJOK CAAYH-IIPUEMKH YCJIVT.

5.1. Ilpuemka mpejocTaBIeHHBLIX YCJAYr 10 HacTosuiemy JloroBopy Ha COOTBETCTBHE HX
TpeOOBaHUsIM, YCTAHOBICHHBIM B HacTosieM Jlorosope, OCyriecTBisieTcss HA OCHOBAHWH AKTa Cla4yu-
IPUEMKH OKa3aHHBIX YCIIYT.

5.2. o pesynbratam ucnoHeHus yeaoBHid HacTosero Jloroeopa Croponamu cocraBisercss AKT
claun-npuéMKH okazaHHbIX yeayr (ITpunoxenune Ne 3 k Hactosiiiemy Jlorosopy). 3akaszuuk B teuenue 10
(tecsitn) paboumx JjHed ¢ jgarbl nodaydeHHss OT HCIOJHWTENs KOMIUIEKTa HCIOJHATEIBHOH
JIOKYMEHTAIMH paccMaTpuBaeT ee, NpoBepseT o0beMbl M KAueCTBO OKA3aHHOW YCIYI'M M HampasisieT
MCcronmuuTemno noAnucannbli KOMIUIEKT MCHOJHUTEILHOH JIOKYMEHTAIMH HJIM MOTHBHPOBAHHBIA OTKa3
OT IOJIMCAHUS TAKOro AKra.

5.3. B cayyae mosydeHuss MOTHBHPOBAHHOIO OTKa3a 3aka3zuvka OT IOJIMCAHUs AKTa C/ladyu-
npueMkH yeayr, Menonmnutens 00s3aH paccMOTpeTh MOTHBHPOBAHHbIH OTKa3 H YCTPAHUTH 3aMeUaHHsl 3a
CBOJ cuer B TeyeHue 1 (oHOrO) pabouero JHs MM B CPOK yKa3aHHBIH 3aKka3uukoM B MOTHBHPOBAHHOM
OTKa3e.

6. YBEJJOMJIEHHUS 1 U3BEHLIEHWSI.
6.1.Bce yBepoMiieHHsl M M3BelICHUS, HEOOXOJMMBIE B COOTBETCTBMHM ¢ HACTOSIIMM Jlorosopom,

COBEPLIAIOTCS B IIMCBbMEHHOH (popMe U J0JBKHBI ObITh NepejiaHbl JINYHO HIIH KYPhEPOM, HJIM HallpaBJIeHbI
3aKa3HOH II0YTOH, OJIEKTPOHHBIM coOOleHHeM, Teledakcy ¢ MOCIEAYIOUMM IIPe0CTaBICHHEM
OpHIHHaIa 110 MecTy HaxoxkaeHus CTOpoH.

6.2.YBeJIOMJICHUS 1 U3BELICHUS HANIPABJIAIOTCA 3a CUeT yBeoMstomeii CTOPOHBI.

6.3. M3Benienue wiM yBejomieHHe, HanpasieHHoe CTOpOHE 3aKa3zHOM MMOYTOH MM NepelaHHoe
JIMYHO, CYHMTACTCH IIOJIYYCHHBIM B JIEHb BPYYEHHA, €CIU 3TO pabouuiil JICHb; €CJIH K€ 3TOT JIEHb HE
pabounit, THEM T10JIyYEHUS] CYUTACTCS TIePBLIH pabounii IeHb, cIe/YIOMHU 3a THEM BPYUICHHSI

7.0TBETCTBEHHOCTbBH CTOPOH.

p A 3a  HEBBINOJIHEHHME 00s3aTesNbCTB M0 HacrosimieMy joroBopy CTOpOHBI  HecyT
OTBETCTBEHHOCTH B COOTBETCTBUH C JICHCTBYIONIMM 3aKOHOIaTesIbCTBOM Poccuiickoil Deepatiu.

7.2. llens HayuciiseTcs 3a Kak/bld JleHb npocpouku ucrnonHenus Mcnonuurenem obs3arenscTsa,
IIPEYCMOTPEHHOr0 JIoroBopoM, HauMHas €O JIHs, CJIEIYIONIEro 1ociie JHS MCTEUEHUS! YCTaHOBJIEHHOI O
JloroBopom cpoka McnosHeHMs 00s3aTe/bCTBa, M YCTAHABIMBACTCH B pa3Mepe OJHOH TpexcoToi
JICHCTBYIOIIEH Ha JaTy yIjiaThl leHu Kirodesoil crasku Llentpansnoro Ganka Poceuiickoit denepaiuu
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or uensl Jlorosopa (orTienpHOro osrama ucnonHeHus JloroBopa), yMEHBIICHHOH Ha CcymMmy,
[IPONIOPLHOHAIBHYIO  00beMy 00s13aTeNbCTB, INpPeAYCMOTPEeHHBIX JloroBopoM  (COOTBETCTBYIONIMM
OT/IEJIBHBIM 3TAnoM ucnoinHenus Jlorosopa) u pakruyecku ucnoineHHbiXx Mcrnonnnrenem.

7.3. llpu HecOOMOACHHH NPEAYCMOTPEHHBIX HACTOSIMM J[OroBOpOM CpOKOB OIUIAThl OKa3aHHOM
yeayru Menosnuresns BrpaBe TpeGoBarh 0T 3aka3unka yiuiatel nenu B pasmepe 1/300 kiro4eBoi cTaBKu
IlentpansHoro 6anka Poccuiickoii Meepanuy OT CyMMBI 33/10/DKEHHOCTH 3a Kay/Ibli IeHb IPOCPOYKH.

7.4. 3a xaxapli (pakT HEUCIIONHEHMs WIM HeHajulekamero wucroimenus Menosmurenem
003aTeNbCTB, MPELYCMOTPEHHBIX HACTOSIIMM JlOroBopoM (3a MCKIIIOYEHHEM IPOCPOYKH HCIOJIHEHUS
00s3aTeNbCTB, MpeyCMOTPeHHbIX HacTosmM JloroBopom), Hcenosnurens omnadrBaer 3akazduky
wrpad B pazmepe 1000 (Oxnoi Thicsun) pyOiteit 00 koreex.

70 Croponbl 0cBOOOM/IAIOTCS OT YIUIAThl HEYCTOHKH (1eHH, 1mrpada), eciin JOKaKyT, 4To
IPOCPOUKA MCIIONHEHHUS U (MJIM) HEHCITOJIHEHHsS 0053aTebCTB POU30IILIA BCIIEJACTBHE HENPEOI0TUMOI
CHJIBI MJIH 110 BUHE Jpyroit CTOPOHBI.

7.6. Yiulatra Heycroiikn (menu, mTpada) He ocBoOoxaaeT CTOPOHBI OT HCHOJHEHHS
00s3aTeNbCTB, YCTAaHORIEHHBIX JoroBopoM.
7.7 B ciyuae Heucnionnenus WM HeHaJyIexkariero ucronnenus MenonnureneM o0s3aTebeTs,

B Clly4ae IIPOCPOYKH HCIOJIHEHHs 00S3aTelIbCTB, NpeaycMoTpeHHbIX JloroBopom, 3aka3zumk BIpase
MPOM3BECTH OILIATY MO HacTtosueMmy JloroBopy 3a BBIMETOM COOTBETCTBYIOLIETO pa3Mepa HEYCTOHKH
(mrrpada, nenu).

8. NIOPSIOK USMEHEHUWS U PACTOPKEHUS JIOTOBOPA.

8.1. Hacrosmuit JloroBop MoskeT OBITH M3MEHEH € Y4eTOM I10JIOKeHUIT crareu 95 MenepanbHOTO
zakoHa oT 05.04.2013 Ne 44-03 «O koHTpakTHOMH cucTeme B cdepe 3aKyIoK TOBapoB, padoT, yeiIyr s
o0ecrieyeHus rOCy/JapCTBEHHBIX ¥ MYHHIIHIAILHBIX HYIK (Haiiee — Dejiepanbiiblii 3akoH Ne 44-D3).

8.2. JItoOble H3MeHEeHUs U JIONIOJIHEHUs K HacTosieMy JloroBopy MMEIOT CHITY TOJIBKO B TOM cliydae,
CCJIH OHH O(l)OpMHeHI)I IIyTEM COCTABJICHHA I[OHOHHHTEHBHOFO corjiameHus B I[MMCbBMCHHOM BHJIC H
nojiucansl 00euMu CTOPOHAMH € YKa3aHHEM J1aThl COCTABIICHHUS.

8.3. Pacropaxkenune Jlorosopa jlonyckaercs 1o corjiameHuio CTOPOH, 10 PELICHHIO Cyjla HIIH B
cilydae OfHOCTOpoHHEro otkaza CTopoHbl OT HMcnojgHeHHs J[oroBopa B COOTBETCTBHM C I'DakKIaHCKHUM
3aKOHOJATEILCTBOM B IOPSJIKE, 1TPEyCMOTPEHHOM HacTsaMu 9 - 23 crareu 95 denepanbioro 3akona N
44-D3.

8.4. JlocpouHoe pacrop:keHue Hactosiero Jlorosopa moaTBEpHk/IAETCs ITMCbMEHHBIM COTJIAlIEHHEM
CTopoH, B KOTOPOM YKa3bIBAa€TCs O IPOBEACHUH B3aUMOPACUETOB H 00 OTCYTCTBHH CIIOPHBIX BOIIPOCOB
mexly CTopoHaMM WM OINpe/eNsiioTes MNOPS/IOK W CPOKH IIPOBEJCHUS B3aUMOPACUYETOB MEKLY
Croponamu. K corsamenuio o pacropixenuu Jlorosopa CTOpoHBI NPHKIAABIBAIOT O(OPMICHHBII
Hcnonnurenem u 3aka3uukoM AKT CBEPKH B3aUMHBIX pacy&éToB.

8.5. 3aKa3uuK BIpaBe NPUHATH peleHHe 00 OJHOCTOPOHHEM OTKase OT HcnojHeHus JloroBopa npu
HCOKa3aHHUHU WIIM HEHA/UIEKAUIEM OKa3aHWH Y CJIyT B COOTBETCTBHH € TPEOOBAHUSAMH, IPE/IbABIIAEMBIMH K
Yeayram, npusezicHHbIMH B TexuuueckoM 3aanuu (IIpunoxenue Ne 1 k Jlororopy), B TOM yuciie 11pu
orcrymieHun Mcnomaurens o1 yenosuii JloroBopa WM HHBIX HEJOCTAaTKaxX pe3yJbTara OKa3aHHBIX
Yenyr, KoTopble He OblIIM yCTPaHEHbl B YCTAHOBJIEHHBIH 3aKa3uMKOM pasyMHBIH CPOK, MO0 SBISIOTCS
CYILIECTBCHHBIMH M HeycTpanuMmbIMH (nyHKT 3 crtarbu 723 [I'pakaanckoro kojekca Poccuiickoi
Dejrepaiuu) Uit 0JIHOCTOPOHHETO 0TKa3a OT MCIIOJIHEHHS OT/Ie/IbHBIX BUI0B 00SI3aTEIbCTB .

8.6. Ilpu pacrop:kenun JloroBopa B CBSI3M ¢ OJIHOCTOPOHHHM OTKa30M cTOpoHBI JloroBopa ot
ucnosHenus Jlorosopa gpyras cropona JloroBopa BmpaBe mnoTpe0oBaTh BO3MEIICHHS TOJIBKO
dakTHUecKH  1OHeCeHHOro  ymepda, HEIOCPEJCTBEHHO  OOYCIIOBICHHOIO  OOCTOSTEILCTBAMH,
ABJIAIONUMHCSH OCHOBAHMEM JUIf TNIPHHATHS pelleHHss o0 OJHOCTOPOHHEM OTKa3e OT HCIIOTHEHHS
Jlorosopa.

9.0OPC-MAKOPHBIE OBCTOSITE/IbLCTBA.
9.1. Croponsl 0cBOOOXK/IAIOTCS OT OTBETCTBCHHOCTH 3a YACTHMUHOE WM TIOJIHOE HEWCIIOIHEHHE
00s13aTeNbeTB 110 HACTOALIEMY IlOI'OBOp}’, €CJIH 3TO HCHUCIIOJIHCHHC ABHJIOCH CJICICTBHCM 00CTOATELCTB




HEIPEOJOIMMONH  CHIIBI, BO3HHKIIMX Tocie 3akmouenus JloroBopa B pesyabrate  COOBITHIA
4pe3BLIYAMHOIO Xapakrepa.

K oOcTosiTenberBaM HENpeo 10 MMOH CHIIBI OTHOCATCSE COOBITHS, Ha KOTOpble CTOPOHBI HE MOTYT
OKa3blBaTh BIMAHHE W 338 BO3HHKHOBEHHE KOTOPBIX OTBETCTBEHHOCTH HE HECYT (3EMIICTPSCCHHE,
HABOJIHEHHE, 1I0XKAP W JIPYrHe CTHXHitHble OC/ICTBHs, NPHUHATHE OpraHaMu 3aKOHOJATC/IbHOH BIIACTH
OrpaHMYMTEIBHBIX HOPM I1paBa 1 JIpyrue). YKazanHble COOBITHS JIOJKHBI OKa3bIBATh NPAMOE BIIMSAHUE HA
HEBO3MOKHOCTh HajIexkamero ucrnonHeHuss CTOpOHAMH NPHHSTBIX 00S3aTENILCTB 110 HACTOALIEMY
Jlorosopy. K Takum oOcTosiTebcTBAM HE OTHOCATCS OTCYTCTBHE CPEICTB MM HEBO3MOXKHOCTH
BBINOJIHUTE (PUHAHCOBBIE 00sM3aTeILCTBA.

9.2.Cropona, ccpuiaiomasicsi Ha 00CTOSTENLCTBA HENPEOAOJIUMOI CHilbl, 0o0s3aHa B TedyeHHe 3
(Tpex) KaJleHJapHBIX JHEH H3BeCTUTH JAPYryro CTOPOHY O HACTYIJICHHWH JICHCTBUS WM O TPEKpaIlCHHH
AeHCTBHS TIOJOOHBIX OOCTOATENBLCTB H IIPEIOCTABHTh HAJUISKAIee A0Ka3aTe/bCTBO HACTYIICHHS (opc-
MaKOPHBIX 00CTOATENLCTB.

Hajnexaium 10ka3aTe/ibCTBOM HAJIMYMS yKa3aHHBIX OOCTOSTENLCTB M UX [POJIOJIKHTEILHOCTH
OyayT CllyIKHTh 3aK/IIOYCHHS COOTBETCTBYIOIIUX KOMIICTEHTHBIX OPraHoB.

9.3.Ilo npexpamenuto jaeictBust Gope-MakopHbIX oOcTosTebeTB CTOpPOHA, CChUIaoNIascs Ha
HHX, JI0JDKHA 6e3 npoMeieHHs n3BecTUTh 00 3ToM Jpyryio CTOpoHY B IIMCBMEHHOM BHJIE.

Ecim Cropona He HanpaBHT WM HECBOCBPEMCHHO HANpPaBUT HEOOXOAMMOE M3BEUICHHE, TO OHA
o0si3ana Bo3MecTHTh Apyroit CropoHe yObITKM, NPHYMHEHHBIC HEH3BEIICHHEM HIIM HECBOEBPEMEHHBIM
M3BCLICHHEM.

9.4. CropoHbl MOTYT OTKa3zarhesi OT JlJIbHEHIIEro ucnoiHeHus o0s3arenbeTs no JloroBopy 1o
COIVIALICHHUIO CTOPOH, €CAH OOCTOSTENBCTBO HENMpPeojoJuMoN cuibl jumTest Oosiee 30 (TpuiauaTH)
Kaslenzapueix JHed. [Ipu srom Cropona, He HcnojaHMBINAA 00s3aTelbeTB 110 Hactosuiemy Jlorosopy,
o0s3aHa Bo3BpaTuThL JApyroit CrtopoHe Bce mnosiydeHHoe eif no Hactosiemy Jlorosopy oT Apyroi
CTOpOHBL.

10. PA3PEIIEHHE CITOPOB.

10.1. Bee cnopsl u pasHoriacus, KOTOpble MOTYT BO3HMKHYTh M3 Jlorosopa mexay CropoHamu,

paspelaioTest B IPETCH3HOHHOM IOPSLIKE.

10.2. Tlperensust odpopmiisiercsi B nucbMenHoi Gopme. B nojirsepikienue 3asBiIeHHBIX TpeOOBaHHH
B IPETEH3MH MOIyT OBbITh YKa3aHbl CBeJCHHS, KOTOpble, 1Mo MueHuio CTOpOHBI, HamnpaslsiONleH
npeTeHs3uto, 0yayr criocodberBoBarh Hosiee ObICTPOMY M IIPABHIBHOMY €€ pacCMOTPEHHIO, 0OBEKTHBHOMY
YPEryJHpPOBAHUIO CIIOPd, TAaKKe K [PETeH3UH MOryT ObITh INPHIIOKEHBI HaJIeKalMM obpaszom
oopmiteHHBIE HEOOXOAMMBIE JIOKYMEHTHI JIH0O BBINUCKH U3 HUX.

10.3. Cpok paccMOTpeHHst IIHCEeM, YBEJIOMJICHHI HIIH IpeTeH3uit He MoxeT npesbimarek 10 (Jlecsars)
JIHEeH ¢ 1aThl Ux nostydeHust CTopoHo#.

10.4. IIpu #e yperynupoBanuu CTOpoHaMH cropa B J0cyJeOHOM IOPSJKE CIIOp, pa3HOIIACHs HIIH
TpeboBanusi, Bo3HMKaromue u3 JloroBopa nubO B CBA3M C HHUM, B TOM 4YHCIE KacalolHecs €ro
HCIIOJTHEHHUS, HApYLICHHs, [PEKPAICHAA WIM HEJACHCTBHTEIBHOCTH IIOJUICHKAT paspelicHUIO B
ApOuTpaxkHoM cy/ie ropojia MoCKBEI.

11. IEMCTBUE JIOTOBOPA.

11.1. Hacrosimmit Jlorosop BeTynaer B CHJIy €O JIHS €ro IMOJNHCAHUSA U JICHCTBYET 10 IOJHOIO
BBLIITOJIHCHHA CTOpOIIaMH CBOHX 00s3aTe/ILCTB.

11.2. Jlio0Oble W3MeHEHHs ¥ JIONOJHEHUS K HacrosiueMy JloroBopy JOKHBI ObITH COBEpIIECHBI B
MUACHMEHHOM GopMe H MOITHCaHbI HaUIeXKaIle YITOJIHOMOYEHHBIMH 11pejicTaBuTeasMu CTOpoH.

11.3 W3menenue cyuiecTBeHHBIX ycloBHii JloroBopa mnpu €ro MCIOJIHEHHH HE JIOIYCKaeTcs, 3a
MCKJIIOYEHHEM HX M3MeHeHuss 1o cornamenuto CropoH B ciydasxX, [peAyCMOTPEHHBIX
3aKOHO1aTeIbeTBOM PO (jrannble cirydan npeycMotpensl 4.1 ¢1.95 3akona Ne 44-03).

12. YCJI0OBUSI KOHOUJIEHIIMAJIBHOCTH.
12.1. Cropousl 00s3yroress  He pasriamark KoHpHUIeHIManbHyro HHpOpManuio Jpyroi
CTOpOHBI, ITOJIYYCHHYIO B XOJI€ HCIIOJIHEHHUSI 0053aTe/IbCTB 110 HacTosiemy Jlorosopy.



12.2 KondupeHmansioi cuMTaeTcs IPOTPAMMHBIN  KOJ, TEXHMUECKAs JOKYMEHTAIlMs,
cojiepxkumoe 0a3 januelx. Konduenumaisnoi takixke cydraercs Jipyras HHpopmalus, KoTopas IpsiMo
Ha3BaHa 0/(Ho# u3 CTOpoH KOH(H/ICHIIHAILHOMA.

12.3. He cunraercsi pasriamenueM coodmenne CTOPOHOM TPeThUM JHIAaM Toi MHopMaimy,
KOTOpas crajla el JocTynHa B IOpsAAKE, YCTAaHOBIECHHOM JICHCTBYIOUIMM  3aKOHD/ATE/ILCTBOM
Poccuiickoit @epepanuu.

12.4. Cam daxr 3akmodenus W npeaMer Hacrosimero JloroBopa ne necér B cebe cBejeHui
KOH(UJICHIIHAILHOTO XapakTepa M MOMKeT Hcnoyib3oBarbes CropoHaMu B PEKIIAMHO-MaPKETHHI OBBIX
EeIX. _

12.5. Croponbl 00s3ytoTCs CcOOMIOAATE YCJIOBHS KOHMHJACHUHMAILHOCTH B TEYCHHE CpOKa
JeHerBus Hacrosiulero Jloropopa u B TedeHHe S (IISTH) JIET NOC/Ie UCTEYEHUs CPOKa JICHCTBUS UITH T10C]Ie
IIpeKpaieHus JeicTBus Hactosiero Jloropopa, B OTHOMIEHHH COJEPIKUMOT0 0a3 JIaHHbIX — 0eCCpoyHo.

13. BAKJIIOYUTEJIBHBIE ITOJIOYKEHHWS.

13.1. B uactu otHomenuit Mexy CropoHaMmu, HEYperyJIupoBaHHOHN HOJIO}KCHHHML HACTOSIIIErO
Jlorosopa, npumensiercs aeicTryroniee 3akoHoaaTenbeTBO Poccuiickoit Mejiepanuu.
13.2. Ha momenr nojanucanus Jloropopa Mcnonuurens rapantupyer, 4To %;OOTBCTCTByeT
CJAMHBIM TpeOOBaHUSIM, YCTAHOBJICHHBIM IyHKTamMu 3 — 5, 7 — 11 wactu | craren 31 MenepanbHoro
zaxoHa ot 05.04.2013 Ne 44-03 «O xoHTpakTHOH cucTeMe B cdepe 3aKyIloK TOBApoB, padoT, yCiayr s
obecneyenus rocy/JapCTBEHHBIX ¥ MyHHIIUITAIBLHBIX HYKID).
13.3. Hacrosmmit Jlorosop cocrapaen B 2 (ABYX) JK3EMILIApaX, HICHTHYHBIX II0 CBOEMY
COJICPYKAHUIO, OJIMH U3 KOTOPLIX XpaHuTes y MenosnuTens, BTopoi - XpaHuTes y 3aka3uuka.
13.4. Heorsemiuemoii yacTeio Hactosero Jlorosopa siBjstOTCs:
Ilpunoxenue Ne | Texnuyeckoe 3ananue.
[Ipunoxenue Ne 2. [IpoToko coryiacoBanust JI0OrOBOPHOH LIEHBI
[Ipunoxenue Ne 3. @opma akra c/lavyd-NpHEMKH OKa3aHHBIX yCIyT
14. OPUJIUYECKHUE AJIPECA U PEKBU3UTHI CTOPOH.

3AKA3YHK:

®PerepalibHOE IOCYAAPCTBEHHOE OI0/IKETHOE
yupexaenue «PeepanbHbIi HHCTUTYT
poMbIIUIeHHOH cobcTBennocTH» (DHUIIC)
[Opunueckuii agpec: bepexkosckas Hao.,
.30, koprn.1, Mockga, P®

ITourosslit anpec: bepexkoBckas Had., 1.
30.xoprm. 1, Mockaga, [-59,

I'CII-3, 125993, P®

baHKOBCKHE PEKBU3UTEIL:

WMHH 7730036073 KIII1 773001001

/e 207361183140 B YOK 1o r. Mockse
pacueTHbli (KazHaueHCKni cuer):

03214 643 00000 00173 00

B I'Y banka Poccun no LIDO/YVOK no r. Mockee
r. Mocksa

BUK 004525988

Koppecnonaenrekuii (eAMHbIH KazHauyeHCcKHit) cuer:

40102 810 54537 00000 03
OKOIId 75103

Tesepon oTBEeTCTBEHHOTO:
8-(499)-240-64-86

e-mail: otd53@rupto.ru

NCITOJIHUTEJIb: |

[ly6sn4HOe aKknoHepHoe 001eCTBO
«Mobnasubie TesreCuereMbi»n

(ITAO «MTC»)

HOpuuueckuii agpec: 109147, r. Mockaa,
yi1. Mapkcucrckast, 1. 4, cp. 1
Qaxruueckuit agpec: 107045, r. Mocksa,
[lankparseBckui nep., jg. 12/12

WMHH: 7740000076 KIIIT: 77090100“/997750001
baHKOBCKHE PEKBHU3UTHI:

I[TAO «MTC-bank» r. Mocksa

BHK: 044525232

Kop/c: 30101810600000000232

Pac/c: 40822810900000000001
40702810400000002755 (quist mpoBeACHHS
obecneynTe IbHBIX IIJIATEKEH )

Tenedon: 8-800-250-09-90

Qaxc: +7 (495) 766-00-58

E-Mail: corpservicef@mis.ru
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l—IpI/liJIO)KG:HHC Ne 1
K JIOTOBOPY GIOLI}KQIHOI‘(D YUPEIK/ICHUS

No77FALs7 8 I « » 202 1

TEXHUYECKOE 3AIAHUE

Ha OKa3aHWe yCJIyr 1o o0ecredyeHHIo HIMPOKOIIOJIOCHOTO JI0CTYNa B ceTh MIHTepHeT
I. O0mme cBeenus:

1. HaumenoBanue:

[Ipesocrasienue nyioB us 256, 8 peansubix IP-aapecos, mapumpyruszanust cereil us 256, 8 —
a/IpecoB, HACTPOiKa anmapaTHOro M IIPOrPaMMHOI0 oOecrneyeHHs aBTOMATH3HPOBAMHBIX CHCTEM
WucTuTyTa, HCHOIB3YIONIMX IIpe/IocTaBlIeHHbIe peanbuble IP-anpeca, obecrieuenue HIHPOKONOIOCHDIM
JIOCTYIIOM B ceTh MHuTepHeT ¢ nponyckHo# cniocodHocThio 1 I'0MT\C., ¢ BO3MOKHOCTBIO IIPEIOCTABIICHUE

JOIIOITHATCIIbHBIX CCPBHCOB.

2. 3aKa3uyuK:

QenepayibHOE  TOCYAapeTBeHHOE — OIO/DKeTHOE  yupexjieHune  "dejepalbHbli  HHCTHTYT
npomeiiuiennoit cobersennoct” (Kpatkoe naumenoanue: ®UIIC) r. Mockra, bepexkosckas Hal.,
1.30, xopr. 1. |

Cpoxu OKasanus yciyr:

¢ CPOK HAYAJIA - 01.01.2025T.

e CPOK OKOHYAHMS - 30.06.2025 T".

II. TpeboBanus

1. O6ume TpeboBanus: ‘

1.1 Ilepenaua ILaHHbIX (MuTepHeT) MOMKHBI OKa3blBaThCs B COOTBETCTBHH C ';De,uepaanbIM
3akoHoM "O cBsa3u" or 07.07.2003 Nol26-®3 Ha OCHOBaHMM JIOKYMEHTOB, [OJITBEPK/IAIONIMX
coorsercrBue  Mcmomuurens TpeGoBaHHSM, IIPeIbABISEMBIM  3aKOHO/@TeIbCTBOM | Poccuiickoit
Dejiepallvy K JUIaM, OCYIIECTBIIAIONIMM OKa3aHue Y CIIyT, SIBJISIOIIUXCS IIPEIMETOM ayKIIHOHA.

2. Tpebosanus k Uenosmnurenno:

2.1 Hcnonnurens B TeyeHwe BCero cpoka aciictBus JloroBopa [0JDKEH HMETh JIEHCTBYIOIIHE
JMIICH3KN, Bbhiianneie MeepaibHoii ciryx00i o Haj30py B cepe CBI3NU:

2.1.1 Ha meaemamuueckue yciyzu cesasu;

2.1.3 Ha ycayzu céa3u no npedocmagien o Kanai06 ceA3u;

2.1.4 Ha ycayzu ceasu no nepedaye 0aHHbIX 014 Weleil nepeday 20100606 unopmayuu.

2.2 Wcmonuuresnb J0JDKEH MMETh HEOOXOIMMOE KOJIMYECTBO BBLIE3JHBIX OpUraj U HHIKEHEPOB,
JIOCTATOUHBIM JUISL YCTPAHEHMsSI HEHCIIPABHOCTEH HA CETH, BIUSIONMX HA KauecTBO YCiyr, H
pearupoBaHHs Ha BCE MOCTYMHAIOIIHE MTACTIOpTa MOHHUTOPHHTA 00 OTKJIOHEHMH OT 3a/IaHHBIX I1apaMETPOB
Yenyru.

2.3 B ciiydyae HEBO3MOKHOCTH OPraHM30BaTh 3aKa3aHHYIO 3aKa3uuKoM YCIyry B CPOK, YKa3aHHbIN
B 3akase, WIM B CjIydae OTCYTCTBHS BO3MOIKHOCTH OPraHHU30BaTh YCIYry II0 HE 3aBHCHIIHM OT
Wcnonuutens oOcrosTenbeTBAM Ha JlaHHnoM o0bekte, McmomHuTens 00s3aH HAlNpaBUTh B ajpec
3akaszuuka OQUIMATLHBIM IIMCBMOM JIOKYMEHTBI, COJiepikaline 000CHOBAHHSI HEOPraHU3aIuu Y CIIYTH.

2.4 KauecTBO OKa3bIBAEMBIX YCIYI II€Pe/laud JIaHHBIX (MHTEPHET) JIOJIKHO CODTBeTCTBOBdIb
IICHC IBYIOIIHUM B Poccuiickoi (I)e,uepdupm TEeXHHYCCKHUM HOPMAaM.

2.5 McnionuuTens  JIODKEH TPEAOCTaBHTL IOPT AOCTYIIA K Y3JIy TEJIEMATHYCCKHX  yCIyT
WcnonHuTeNs o CIEAYIOMMUMH XapaKkTepHCTUKaMu: TexHojorus jgocryna - NGN, ckopocts nocryna
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nopra — He meree 1000 MOut/cek, npegocTaBiecHHe AOCTYIA MO COOCTBEHHBIM ONTHHYECKHM JIMHHAM
cBsizu VICosHUTEIIsl, ¢ MOJIKIIIOMCHHEM 110 KPEAUTHOMY METO 1y pacdeToB (OTIOKEHHBIH IIATEXK).

2.6 Tapudukaius oniaTel 3a yCJIyrd B pyouisx.

2.7 Bo3MOKHOCTb  IOJy4€HHS JICTAIM3UPOBAHHBIX CYETOB JUis pacuyera ¢ HcnoaHurenem B
y100HOM Ul 3aKa3uuKa BUJIE.

2.8 Bo3MOXKHOCTB IPOTECTHPOBATH CKOPOCTE JocTyna B MaTepHer He MeHee yeM 3a 5 pabouux
JHEH 710 Haualza cpoka OKa3aHHsl yCIIyT.

2.9 UcnosnHuTeNb JOMKEH ABISTHCS MPOBAIEpOM, HMEIOIIMM BO3MOKHOCTh OpraHusaiuyd oOMeHa
TpaduKoM ¢ 3apyOeKHBIMH H POCCHIICKHMH OII€paTOpaMH CETEH Tepe/iayuH JIaHHbIX.

2.10 McnosHuTeNE J0JIKEH UMETh TOYKY NPSIMOT0 CThIKA (ITMpUHTa) ¢ 00IIepoccHiicKOi HayqHOH H
oOpazoBarenbHOI KoMmmbioTepHOH ceThbio RUNNet (Russian University Network).

2.11 Ilpu nnanupoBanuu nojauyu Yciuyr, McemosHuTenb OMKEH MaKCHMAalbHO HMCIIOIL30BaTh
CYIIECTBYIOIIYIO KabelnbHylo HH(pacTpykTypy Ha oObekrax 3akazumka. [Ipokiajika DOIOIHUTEIbHBIX
Ka0eJiell B TOUKaX IOJKIIIOYEHHs J0NYCKAeTCs TOJILKO B UCK/IIOYATEILHOM CIy4ace U COIJIACOBBIBACTCS C
3aKa34yuMKoM OT/JeibHO. Takoe corjiacoBaHue IIPOKIIAJIKM HEOOXOJMMBIX Kaldellel OCYIIeCTBISETCS
3aKazuyuKOM HCKIIOUUTEIBLHO /Ul TPEJOCTABICHUS YCIyr TONBKO 3aKa3uuKy B paMKax JJAaHHOIO
Texnuueckoro 3ananus. [Ipenocrasinenue pocryna (yCiayr) ¢ HMCHOJB30BAHMEM ITPOKJIA/IBIBAEMBIX
kabesiel TPEeTBUM JIMIIAM HE JIONYCKAeTCH.

3. Tpebdosanust Kk ceTn nepeaa4un ganubix (Murepuer):

3.1 Cerb nepenaun nanueiX (MuTepreT) McnomnuTens 1okHa o0ecieynBaTh: |

- YCIYTH KaueCTBEHHO, CKE/IHEBHO U KPYTJIOCYTOYHO;

- YCIYTH CBsI3M II0 TIepe/lade JaHHBIX, 32 MCKJIIOHYEHHEM YCIYI CBS3M 110 HEpelladHH I'oJI0COBOH
uHdopmanuu;

- YCJIYTH CBSI3H 10 Iiepejiade JaHHbIX JUIs [ejle nepeiadyu roJIocoBoi HHpOpMalnu;

- TEJIEMATHYCCKHUE YCIIYTH CBS3H,

- [I0Ka3aTeu KadecTa 00C/IyKUBAHKS TIPE/IOCTABISEMBIX KAaHAJIOB COOTBETCTBUH C TpeOOBAaHUAMH
PykoBosimero  jiokymenrta  «Tenematuyeckue — ciayxObl»  (P2145.129-2000),  yTBep:kaeHHOIO
MHUHHCTEPCTBOM 110 CBS3H U HHpOpMaAIHU

- YCTpaHEHHE HEUCIIPABHOCTEH JIMHEHHO-KaOeIbHBIX COOPYKEHHH B CPOK JIO 2 (JIBYX) CYTOK, a
o0opyoBaHus, Haxojsuerocss Ha oOciyxkuBauun HMcenomHurens B cpok 10 4-X (YeThIpeX) 4acos
pabodyero BpeMEHH C MOMEHTa mojydeHus McrmonHuTenem oT 3aka3uMka 3asBKH HA yCTpaHECHHE
HEMCIIPABHOCTH;

- yCTpaHEHWE HEUCIPABHOCTCH, BO3ZHMKIIMX HE 10 BHHE 3aKka3unka B JIMHEHHO-KaOEIbHBIX
COOPYKEHUSX HIIM 000pyA0BaHNH, HAaXoAsIIeMes Ha o0ctykuBanuu Vcnomnurens;

- nanuue 'y Mcenosnmurens coOCTBEHHOM KpPYIJIOCYTOYHOM Ciy:KObI TOJUIEPIKKH  KIIMEHTOB
(HelpDesk, Service Desk, yposens obcnyxuBanus 24x7x365 (7 nueil B nenemo, 24 4aca B JieHb, 365
(366) jueii B roay);

- Hayimuue CepBHCHON CHCTEMBI PETHCTPALHMH 3aBOK ¢ OTYETHOMH I0CHCTEMOIA;

- HAJIMYHE CHCTEMbl MOHUTOPUHIA paboTOCIIOCOOHOCTH HH(PACTPYKTYPHI.

3.2 Hcnonuuresnb JIOJDKEH NPEAOCTaBIATh ycuyry no texHojorun FTTx. Beé 60pynonaﬂne
HeoOX0/IMMOe Ul KAa4eCTBEHHOI0 OKa3aHus YCayr nupejocrasisercs McenosmuresneMm. HMenoimurens
Jomken  obecrieunTh  paboTocnocoOHOCTL  BCEro  YCTAHOBJIEHHOro o0opyiaoBaHus | (TEKylIdi u
KallHTAILHBIH PEMOHT) Ha BECh CPOK JieicTBUs KoHTpakTa. O00pyA0BaHiEe JIOJIKHO MMETh POCCHHCKHE
cepTH(HUKATBl COOTBETCTBUS €C/IM ITO NPEJAYCMOTPEHO 3aKoHojaresbeTBoM Poccuiickol denepannu.
Beé obopynosanue nepejaeTcs B OTBETCTBEHHOE XpaHeHHE 3aKa3ynKa Ha BpeMs JICHCTBUSA KOHTpaKTa;

3.3 C nesbto obecredeHns KauecTBa IpelocTaB/IseMbIX YCJIyT JUIs OpraHu3allii KanajloB JIocTyna
B MHTepHET MCIOJIHHTENb JIOJKEH WMCIOJIBb30BaTh COOCTBEHHYIO BOJIOKOHHO-ONTHHECKYIO CETh.
OnToBONOKOHHBIH Kabenb Jo/nKeH OBITh MPOOKEH B TeleOHHON KaHaIM3allMM, U TEPMHHHUPOBAH B
TOYKE TOJIKITIOUeHHs 3akazuuka. B cmydae HeoOX0MMOCTH IpOBEeHHs padoT 110 MOJIKIIOYEHHIO CETH
3akazunka K cetu css3u Mcnonnurens, stu paborsl nposoasTes 3a cueT Mcenmonnuren - Jlo momenTa
Hadaia pabor 1o Npokiajake kabeis CBS3W B mHoMenieHWsX 3akasuuka, Mcnosnurens obssyercs
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IPE/IOCTaBUThL  MCIIOMHUTEIBHYIO JIOKYMEHTALMIO Ha Kabenb CBS3M IIPOJOXKEHHBIH B TIOPOJICKOH
TeneOHHOH KaHAIM3AIMKA M JPYIHX KaOeIbHLIX COOPY:KEHUSX Iropojia MOCKBBI COIVIACOBAHHYIO (B
crydae  HMX  HanuuMs) ¢ OajaHcoJepiKaTeNssMH  JaHHBIX  cOOpyXeHuit  (Hampumep, ['BY
«MOCKOJUIEKTOP», KIT MIITLL, ITAO MI'TC, TTAO POCTEJIEKOM, I'bY «'OPMOCT» u apyrue);

3.4 KaGess n obopynoBanne McrmomauTenst 10/uKHBI ObITh BBIBEJCHBI M pa3MeIleHbl B MIKapHOH
croiike 3akazuuka. [IpH He0OXO0JIMMOCTH TPOBEACHHS MOHTAXHBIX paboT - Bce MOHTa¥HbIE paboThbl
CHapy M ¥ BHYTPH KOpIIyca JIOJKHbI OBITh Npe/IBApUTEIILHO YTBEp#/IeHbI 3akazunkoM. He nomyckaercs
pa3MelleHne Kakoro-inbo o0opy/loBaHUs CHApYKM Ha KOpIyce 3/laHus 3a UCKIIIOYEHHEM BBOJMMBIX
kabenei. Cxembl MOHTAKHBIX paboT (IIPOEKTHAs JIOKYMEHTAlMs) 1IpejlocTaisiores Memonmurenem;

3.5 Hcnonnurens caMOCTOATEIBHO JIOJKEH MOJYUYHTh paspeleHde y cOOCTBEHHMKA 3/7aHus Ha
BBOJI KaOenbHBIX JTMHHUH B 3/laHME M YCTAHOBKY cBoero obopyposanus; (IToanomouns codOCTBEHHOCTH
ocyuectsisieT TY Poccumymecrsa r. MockBbl) T

3.6 WcnonnuTelip J0JKEH CaMOCTOSTEIBHO H 3a CYET COOCTBEHHBIX CPE/ICTB BHECTH W3MCHEHHS B
koHpurypauuio Gpuimmansion IP cern 3akazunka.

3.7 llpu npenocranenun Ycayru «Jloctyn B MHTepHeT» HeoOXojuMma OpraHu3anus KaHajloB
JocTyna ¢ IMpPOIYCKHOH crnocoOHOCTBIO, ykazaHHOH B 1.1  («OO0mue cBeJeHHUS») HACTOALIETO
TexHMuUeCcKOro 3ajianusi, ¢ BO3MOXKHOCTBIO yBeiauyenusi 1o 10 I'6ur\c B Tedenue 10 pabGoumx amei, ¢
CHMMCTPHUHOH Iepejiaueil JanubIX (CKOpOCTh Iepejadd AaHHelX 0T Konewnoro mojib3oBaresis B
cropony Cerd J0/KHA OBITh paBHA CKOPOCTH Iepeiaud JaHHbIX oT CeTH B cropoHy Komewnoro
noss3oBaresst) 6e3 orpannyeHus oobema tpaduxa.

4. Tpebopanust K yesayram, npejgocrasiasiembiv Henosmnuresem: i

4.1 Hcnonuurenb AODKEH MPEJOCTABIATL CICAYIOUMH IEpedeHb YCIAyr Iepejlayd JaHHBIX
(Murepner):

- B IIOJIL30BaHKe nopra jgocryna B Murepuer (6e3 rapudukanuu Murepuer-tpaduka);

- IpejlocTaBienue 3akazuuky ceTeBbIX ajipecoB (IP-aapeca). Anpeca BbIIEISIOTCS B coommcmun
¢ IecTBYIOMMMH cTangapTamu Murepher;

- [OJylepIKKa MapupyTusanuu ceta u3 256, 8 IP ajpecos;

- ofecrieyenue MOYICPKKHA MapLIPyTH3ALHH IPOTOKOI0oB [PVv4 1 IPVO;

- ofecrieyeHe BO3ZMOKHOCTH MCIONIL30BaHUs Uit MappyTusanuu [Pv4 u IPv6 ce en 3aka3unkKa
nporokoiia BGP4/BGP4+ (Full View IPv4 u 1Pv6);

- obecrneueHre MapUIPYTU3aAlIMK ABTOHOMHOM cucTeMBl (AS) 3akazuuka;

- YCIIYTH, B Ka4eCTBE JOMOJIHUTEIbHBIX:

- 3aKa3 JIONOJIHUTE/ILHBIX YCIIYT;

- HE MPEnsATCTBOBATh IOJIYYEHHIO 30HBI ¢ IP-ajgpecoB, ykazaHHbIX 3aka3uukoM B| Kayectse [P-
aJ[pecoB BTOpHYHLIX (secondary) DNS-cepBepos;

- OCYIIECTBJIEHHE ITUPHUHTa cO MHOTUMHU Poccuiickumu u 3apyOeKHBIMH IPOBaiiiepaMu;

- MapupyTH3MpoBaTh TpaQuK C CYIIECTBYIOHMIMX OJIMHOYHBIX ceTeBbiX ajapecoB MUIIC, Toabko
€CJIH OHM O(HUIIMAIIBHO 3aperucTpupoBanbl B EBponelickom koopauHanmonnoM oprane Mutrepuer (RIPE)
1 umetot THn «llposaiinep-Hesasucumeie» (“Provider Independent™ — cornacuo JIOKyMEHTY RIPE-324 u
OOHOBIICHMAM K HeMmy, oduuuanbHo nyduumkyembiM Ha cadite RIPENET). K mapuipyrusanuu
npuHuUMaroTes ajapeca tuna «llposaitiep-3asucumeiey (“Provider Aggregated™ — coryiacHO JOKYMEHTY
RIPE-324 u obnoBiienusM K Hemy, opurmaisio nydinkyemeiM Ha caiite RIPE.NET) Tonsko nenmkom B
BHJIC COOTBETCTBYIOIINX OJIOKOB.

4.2 Tlapamerpnl kadectsa oOciykuBaHus J10JDKHBI cooTBeTcTBOBaTL CoS = 3 (Real Time, RT),
cornacuo cranjapra 802.1P (Tabnuna 2). Ioaxkmodenue 10KHO OBITH BLINOJIHEHO C UCHOJIL30BAHUEM

IIPOBOJIHBIX (MJIM MHBIX) TEXHOJOIUH, IIOCPEJICTBOM KOTOPBIX BO3ZMOMKHO 00ECIICUCHHUS BBIILICYKa3aHHOTO
CoS.

[TapameTpsl KauyecTBa Knacc o6cnyxusanus (CoS)
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00cyKHBAHUA ‘
i : 2 3
(Best Effort, (Business . . ) .
L MultiMedia, MM Real Time, RT
BE) Critical, BC) ( ) ( )
Bpems 3anepixku
[aKEeTOB, 20 10 6 4
He fosee, Mcek
Bapuauus Bpemenu
3a/ICPIKKHU MAKETOB, He 10 S 4 2
Oonee, mcek
IToreps nakeros, %, He
P . 1,00% 0,50% 0,10% 0,10%
Oonee
Kpurtnunsie :
OcHOBHOE NPUMEHEHHE Wurepuer Buneokondepenunn VolP
JaHHLIC
4.3 Jloctynnocts Yeiyr Konednomy rmosib30BaTelio
4.3.1 Ha Ceru, na 6a3e KoTOpoii 0Ka3pIBAIOTCs Y CIIYTH, JOKHBI OBITh IIPEYCMOTPEHbBI Pa3IHUHbIC
MEXaHHM3Mbl aBTOMATHYECKOI'O PE3EPBHPOBAHMS, I03BOJISIIONIME obecreunBarh paboTtocnocobHOCTh
Yeayru npH aBapuHHBIX CHTYalMsiX Ha cereBoM 000pYJOBaHUH, IOBPEKICHHH JIMHUH |CBA3H MEK/LY
ceTeBbIM 000PY/I0BAHUEM U JIPYTUX HeucnpaBHocTsX CeTH.
4.3.2 Hcnoanurens obecneduBaeT BOCCTAHOBJICHHME I1apaMETPOB KadecTBa YCIylH B TEYECHHE

CPOKOB:

4.3.2.1 I'apantupoBaHHbIii cpok BoccTanoBienus Memonnurenem napaMeTpoB KadecTBa Y CIIyTH

IIPH YCTPAaHEHHMH HEHUCIIPABHOCTEH, MOBICKIIUX OTKJIOHEHHE OT 3a/laHHBIX [apaMeTpoB YCIIyTH, B CBOCH
30HE OTBETCTBEHHOCTH, HE CBS3aHHBLIX C IIOBPEKJICHUEM Kadells «rocie/iHeH MUIIM», JIOJKEH OBITh HE
Oosiee 4 (ueTbIpex) yacoB ¢ momenTta obOpattenus [Tonb3osarens (Koneunoro nosssosaressi) B CiyxOy

TEXHUYECKOH nojulep:kku 3akazuuka 0e3 ydera BPeMEHH, 3aTPayeHHOro TTonb3oBarere] (Koneunbim
10JIb30BaTEIEM) Ha Jlonyck crnenranucroB Mcenonuurens Ha oOwvextsl [loss3oparens (Koneunoro
I10JIb30BATEIIsA) JUIs IPOU3BOJICTBA PEMOHTHBIX padoT.

4.3.2.2 TapanTtHpoBaHHBIii CpoK BoccraHoBiaeHHs Mcnonnutenem VYceiayrn HOpH  yCTpaHEeHHH
HEMCIPABHOCTEH B CBOCH 30HE OTBETCTBEHHOCTH, IOBIEKIIMX OTKJIOHEHHE OT 3a/l@aHHBIX IapaMeTpoB

yC.TIyl‘H, CBA3aHHBIX C IOBPCHKICHHUCM BOJOKOHHO-OIITHYCCKOI'O Kabels «ocieHe M JIR», JMOJAKCH

ObITe He Oosice 48 (copoka BOCBMH) 4acoB ¢ MomeHTa oOpamenus llombp3oBaTen

(Koneunoro

nosb3oBaresst) B CiyxOy TeXHHYECKOH Nojulepxku 3akazyuka Oe3 ydera BPEMEHH, 3aTPaueHHOTO
llonn3osarenem (KoneunblM Iosib30BaTesieM) Ha JAONYCK crHeluayicToB Mcenonnutenss Ha oObEKTHI

[Tons3osaresns (Koneunoro nons3oBaresis) Ui NPOU3BO/ICTBA PEMOHTHBIX paloT.
4.3.2.3 Jlns NOATBEPXkACHHMS OTKJIOHEHHMsS OT 3aJIaHHBIX IapamMeTpoB Y CIyTH,
IIOBPEKJACHUEM BOJIOKOHHO-OIITHYECKOTO WJIM MEIHOTO Kalels «IOCIeIHeH MHITHY,
IIPE/I0CTABIISAET MOCIE YCTPaHeHUs HEHCIPABHOCTH 3aKa34yHKy JOKYMEHTBI COIJIACHO ITYH
3.3.2.5 nacrosutero TexHU4YecKoro 3a/1anus ¥ MHBIE JIOKYMEHTBI 110 OT/IC/ILHOMY 3anpocy 3
4.3.2.4 PeduiekrorpaMmMy W3MEpEHHUs OIITHUCCKOM JIMHAH ITPH BOBHUKHOBEHUH aBapH
4.3.2.5 Peduiekrorpammy u3MepeHust ONTHYCCKON JIMHHH TIOCTIE YCTPAHCHUS aBapHH.
4.4 Jlna Yceayr, onmucaHHBIX B HAcTosIIeM TeXHHUYECKOM 3aJaHHH, JIOJDKEH 110
TpeOyeMblif  ypoBeHL Ka4decTBa. YPOBeHb KadecTBa KOHTpoJpyercsi KOHCUHBIM 1
COOCTBEHHBIMH CHJIAMH U CPEJICTBAMHU.

CBSI3aHHOTO C
Henonuurens
ktaMm 3.3.2.4 u
aKazuMKa.

.

JUIEPKMBATHCS
10JIB30BATCJICM
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5. Deep Packet Inspection (DPI) - ruryGoxnii anaans rpaduka:

5.1 OynknuonansHocth «DPI» npumenseres nononuuTenbHo K Yeayram «Jlocryn B MaTepHeT U
3aKa3bIBaeTCA 3aKa3uMKOM 110 Mepe HEOOXOANMOCTH.

5.2 JlononuurensHas ¢ynkuuoHansuocts «DPI» mnpeacrasinser coboi cucTteMy Ha OCHOBE
CHEIHAIBHOIO alaparHO-IPOrpaMMHOI0 KoMiuiekea Mcronuuress, yepe3 KOTOpyo IPOXoauT Tpaduk
IPU NPEAOCTaBICHUH JocTyna K cerd MHTepHeT M KOTOpas I03BOJISET HPOM3BOAUThH HAKOILICHHUE
CTATHCTHYECKUX JIAHHBIX 110 CO/ICPIKUMOMY ITPOXOISIINX YEPE3 Hee CETEBBIX IIAKETOB.

5.3 Cucrema «DPI» nomxna ObITh HOJTHOCTBIO peai3oBana Ha obopypoBanuu Mcenomnurens 6e3
YCTAHOBKH JIOTIOJIHUTEIBHBIX — alapaTHO-IIPOrPaMMHBIX — cpeJcTB Ha oOopyaoBanue KoHeuHoro
110JIb30BATES, ¢ MIOMOIIBIO KOTOPOTrO OCYIIECTBIsAETCS JocTyn B MHTepHEeT. AnnaparHo-porpaMMHbIH
KoMmIieke Menonuurens ne 10/DKeH yXy/maTh Ka4ecTBO pabOThl CEPBUCOB MpH jocTyne B MuTepHeT.

5.4 Hcnomnurens J0KEH HMETh BO3MOXKHOCTB oOeCIeueHHs] KOHTEHTHOH = (HIbTpaIiu
undopmaiuy Ha Oaze QuiIbTpallMk caifToB 10 KareropusiM cojepxkanus. Jloyoken ObiTh obecrieueH
3anper JIocTyna K o cadTaM, KOTOpbIe 3allpellieHbl 3aKoHOJAaTeascTBOM P®,  peryiupyromuMu
OTPAciIEBBIMM OPraHaMH M KOTOPbIC MOT'YT HAHECTH pelyTallMOHHBIH Bpej 3aKa3z4uKy H KOTOpbIE 110
knaccudukanun (FortiGuard Labs/Cisco Talos mnm aHanoruyHbIX MeXIyHApPOIHBIX t POCCHICKHX
cucTeM) oTHOcsTCs K cienytomum kareropusim: Other Adult Materials, Alcohol, Marijuana, Extremist
Groups, Nudity and Risque, Pornography, Child Sexual Abuse, Sports Hunting and War Games, Sex
education, Terrorism, Tobacco, Weapons (Sales), etc. (4epHBbIi CIIHCOK).

6. CnenmajibHbIe TPeOOBAHMS:

6.1 TpeboBanus k TapuduoMy 1U1aHy (TaprdHOE HPE/UIOKEHHE):

- CTOMMOCTL yeuyr nepesiaud jgaHebiX (Mutepner) onpepensiercs no rtapudam Mcenoanuress
(abonenTckas nara, pasoBble 1aTexn) 6e3TMMUATHBIH Tapud.

6.2 TpeGoBaHus 110 MECTY OKa3zaHUs YCIIYT:

- OKa3aHMe YCIyT OCYLICCTBUTE 10 ajpecy - I. MockBa, bepexkonckas nad., 1.30 kopiyc 1.

6.3 Tpebosanus 110 Gpopme o11aThL:

- BCC pacyerhl 3a YCIYIM CBsi3HM, oKa3zaHHble MCIosHHTENIEM, OCYHIECTBIAIOTCS B POCCHHCKMX
pyOIsiX;

- oIjIaTa yCJIyr NpoM3BOMTCS 110 Oe3HATHYHOMY pacueTy 10 (GaKTy NpeJloCTaBICHHBIX YCIYT.

- BO3MOMKHOCTE IIPEJIOCTABICHHs OTCPOUKHU IIaTexei 0e3 OTKIIOUEHHUS YCIyr Nepeiayu JaHHbIX
(Murepuer) or cetu u 0e3 mocieayiomei meHy B cIydyad HEOIUIATBI YCIIYT CBSI3M B CpoK 1o (ope-
MaKOPHBIM OOCTOSTENILCTBAM M 110 HE3ABUCSIIUM OT 3aka3zyuka NpHYMHAM (Harpumep, BCICJCTBUE
3aJIepiKeK MOCTYIUIEHHS cpe/IcTB U3 010/1keTa).

6.4. B nemnsx obecnieyeHnss HENPEPHIBHOCTH TPEIOCTABICHHS TeaeMaTHdecKuX yeuyr Memoaaurens
IIPOBOJMUT paboThl 110 COXPAHEHHIO CYIIECTBYIOUIETO aIPEeCHOro IJIaHa, UCIIOIB3YEMOT0 3aKa3uylMKoM Ha
ajpece (r. Mocksa, bepexkkopckas Habepeknas, 1. 30, kopr. 1).

B ciyuae HEBO3MOXKHOCTH coXpaHeHHus aapecHoro miana Mcenosnutens Geper Ha cebs é)6ﬂ3arenbc1‘na
1O IPOU3BOJICTBY M ILIAHUPOBAHUIO TPOBEACHHS JOMOJHHTEIBHBEIX paboT, KOTOPBIE JOJIKHBI OBITH
peammsoBansl Mcenomnurenem B teyenue 3-x JiHe# ¢ jarel 3axinouchus Jlorosopa. Ilpu nposeaenuu
paboT He JIONYCKAIOTCs [IEPEPhIBbI B IIPEJOCTABICHIH CYHIECTBYIOMMX Yeuyr 3akazuuka. [lepepbisbl B
NPEJIOCTABICHUH CYIIECTBYIOIIMX Yyl 3aKa3duka, CBSI3aHHLIC C IIEPEX0/IOM Ha HOBBIH aJpecHblil
IUIaH, MOTYT cocTaBiaTh He Oosee 90 munyt B nepuox ¢ 01:00 go 06:00 ¥ MOATEIKUT BKIIOUCHHUIO B
ITnan pabor wm cornacoBanuio ¢ 3akazuumkom. [lman pabot mnpenocrarisercs MenosjHurtenem s
YTBEPH/ICHUsI 3aKa34UUKOM He 1103/{Hee OJHOTO JIHs JI0 Hayalla IPou3BocTBa padoT:



e 110 neperporpammuposannio obopyaosanus JIBC 3akazuuka (Cisco ASR)

e [0 BHECCHHIO W3MeHeHMH B  HacTpoiiku [Iporpammuoro  oOecneuenus| 3aKasduka
(nudopmarmonnas cucrema (MC) "Aamunuctpuposanue noxoj0B oromkera”, MC "Arrecranus
[ATCHTHBIX MOBEPEHHBIX", HHTErPalis BbIICHA3BAHHBIX cicTeM ¢ Jipyrumu UC)

® [0 BHECCHUIO  W3MCHEHHMH B  HACTPOHKH  annapamuo-npozpamMmHo2o |  KOMRIeKcd

uutqbpoeamm «Konmunenmy»

PaGoTel 110 nepenacrpoiike oOopy/0oBaHUs JIOJKHBI ITPOU3BOJIMTLCS TOJIBKO CIIELHAMCTAMH,
MUMEIOLIMMH  JICHCTBYIOIIME — cepTHU(UKATBhl, KOTOpble  IOJATBEPIKAAIOT  (aKT OydyeHuss B
CHCIMAIN3HPOBAHHLIX W CepTH(HIMPOBAHHBIX I[EHTpax Npou3BoauTeneit obopyaosanus. Konuu
JIAHHBIX CePTH(MKATOR NPEJOCTABISIOTCS 1IPU 10j1a4e 3asBKH B KOHKYPCHBIX MEPOIPHUATHAX B IEJIAX
HOATBEPAK/IeHU (haKTa HATMUMS KBATM(QUIMPOBAHHBIX clienMaiucToB y Menonnureris.

KananooOpasyioumm  obopyaoanmem  3akasumka  sasisiercs  AIIKII  «Konrtunenry,
OCYUIECTBIISIONUIT MapiupyTH3allMio aBTOHOMHBIX cereil. Jlust mposejieHust pabor Ha QOOPYI0BaHMH
AIIKII «Kontunent» B cooTBeTCTBHM cO crarbeit 12  ¢enepanpHoro 3akona "O JIHMIEH3MPOBAHHH
OT/ACJIBHBIX BUJIOB JiesitesibHOCTH" o1 04.05.2011 N 99-03 ucnonnurens 10/KeH 00/1a1aTh|CAeAyIOIHMHA
JIULCH3HSAMMU: '

Junensus ®Chb Ha  pazpaboTky, MPOU3BOJCTBO,  paclpocTpaHeHHe MU POBAIbLHLIX
(kpunrorpadHuecKnx) cpeacTs, HHGOOPMAIMOHHBIX CHCTEM M TEJIEKOMMYHHKAIIMOHHBIX CHCTEM,
3AIMIICHHBIX ¢ WCNOJIL30BAHHEM ITH(POBAIBHBIX (KpUNTOrpaduyecKux) Cpe/ICTB, BBIIOJIHEHNHE padorT,
OKazaHue ycuyr B obnactd mmdposanus WHGOPMALINK, TEXHAYECKOE O00CIyKMBaHHE IMH(POBAIBLHBIX
(kpurnrorpaduyeckux) CpejicTB, HH(MOPMAIMOHHBIX CHCTEM M TEJICKOMMYHHKAIIHOHHBIX CHCTEM,
3AMMIICHHBIX € HCIIOJIB30BAHHEM HTH(POBATBHBIX (KPHITOrpaMUCCKUX) CPe/ICTB (3a MCKIIIOYCHHEM
ciyyas, €cJHM  TeXHH4eckoe O0O0CHyXuBaHHe IHQPOBATLHBIX  (KpUNITOrpagUUYEcKHX) CpPEJICTB.
HH()OPMAIHOHHBIX CHCTEM M TEICKOMMYHHMKAIIMOHHBIX CHCTEM, 3alllMIIEHHBIX € HCIOJIL30BaHHEM
mHQPOBATLHBIX (KpUIITOrpaduueckux) Cpe/ICTB, OCYIIECTBIACTCS Ul o0ecneyeHus COOCTBEHHBIX HY XK/
IOPH/IMYECKOTO  JIMIA WM WHAMBHIYaJILHOTO npeAnpuHUMaTeNs.  BHIbI  |1esTelbHOCTH
pejycMoTpeHHble HacTelo 2 crathi 12 @3 «O nuueH3upoBaHUU OT/JC/IBHBIX BHJIOB JIEATEILHOCTHY.
PaGoTs! npetycMoTpeHnsie nynkramu: 2,3,7,8,9,11,12,13,14,15,17,18,20,21,22,23,24,25,26,27.

Jlunemsust @CTOK Ha okazanwe ycnyr B obnmactu Texuuyeckod 3ammuThl KOH(HICHIHMAILHOMH
undopmanuu((He cojepikaiieii cBeICHUS, COCTARIAIOINE MOCYJaPCTBCHHYIO TaliHy, HO 3aLIHIIAEMOil B
COOTBETCTBUH € 3akoHOaresbeTBOM Poccuiickoit dejtepanuu)) B yacTu:

3alqura l\'OH(bPIIIeHLIHEUIbeIX JAaHHBIX OT BO3MOMKHBIX YTCYHCK I[IOCPCACTBOM | TEXHHYCCKHX
o0bekToB (AC, nomemenuit ¢ pasmemenusiMd  AC, TeperoBOpHBIX 3alMIIAEMbIX
MOMEIECHUH );

3aiuTa KoHpuaeHuuanbHbX JaHibx oT HCJL n ux uekaxenus B AC;
IPOEKTUpPOBaHUE 3aluineHHbIX AC, caMOCTOATENBHBIX MOJyJeH, padounx
noakmoueHHBIME AC, IIeperoBOpHbLIX;
YCTAHOBKA,  HallaJKa,  MCIIBITAHUS
MH(OPMALMOHHON 3alUTHI 1 KOHTPOJIS.

mromajae ¢

M PEMOHT  TEXHMYECKHUX/TIDOIPAMMHBIX  CPEJICTB

6.5. 3akazuuk na jobom sTane uenoaHenuss Konrpakra Bupase 3alpoCHTh prraumauum
yeayru uudgpoBoit TejiepoHHOi ¢BH3M M BUpPTYAJLHOH «obaaunoii» ATC, coorgercrByroniei
CJIE/IYIOIHM XaPAKTEPHCTHKAM (Pery/JIHpyeTest IOIMOJTHHTEILHBIM COorJIamentem).
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Tpebosanus K yeayre:

1. IlpeocraBienne BO3MOXKHOCTH IOJIYYEHHS €/IHHOTO MHOTOKaHanbHOro Homepa (B koaax DEF wim
ABC) ¢ BO3MOKHOCTBIO IIepepacipe/ie/ieHus BXO/ISIIMX BBI30BOB Ha HOMEPA, IIPOIHCAHHBIC B JINYHOM
kabunere AbonenTa JaHHoOM yciyTru.

2. [IpenocraBienne MHIMBHYAILHOTO JJOCTYIIA HA [IOPTAJ YIPABJICHHUS YCIyroi, rjie AOOHEHT MOKET
IIPOM3BO/IUTE JICHCTBHS 110 YNpPaBJICHHUIO JaHHOH yCIIyroil, a Takke HCIOJIb30BaTh HUIKCYKa3aHHBIC
(GyHKIHM:

— BB0JI HOMEPOB 11epeajipecaliii ¢ MHOrOKaHAJIbHOI'O HoMepa

— YeraHoBka BpeMeHH (HacoBOro nosica)

— YcraHoBKa NPHBETCTBEHHOI'O COOOIICHUS

— YeranoBska cooOICHMs [P HEJOCTYITHOCTH ONepaTopoB (3aKIodnTeIbHOe coo0IeHe 0e3 3anncn)
— YcraHoBka coOOIEHUs /IS TOJIOCOBOM MOYTHI MIPH HEJIOCTYITHOCTH ONEpaTropoB (3akiltoyuTe/IbHOEe
COOOIICHHE C 3aMHUCEIO)

— YeranoBka cooOienus BO BpeMsi COe/IMHEHNs ¢ HOMepoM HasHaueHus (Pexnamuoe cooOenue)

— VYcranoBka cooOlieHust Ui omneparopa, Kotopoe OyjleT IPOMIPHIBATLCS ONEPATOpY Iepel
COe/IMHEHUEM ¢ aDOHEHTOM

— 3anuch CUCTEMHBIX COOOIIEHHH Yepe3 CepBUCHBIN peiKUM (B pesKMMe TOHAJILHOIO Hadopa)
— 3anuch CHCTEMHBIX co00IIeHMIT B 3BYKOBO# (haiin ¢ mocaeytomeit 3arpy3koif B JInunbiif kabuner
— Hasinune QpyHKIMH 3aMcH rojocoBbIX cooOIeHui aboHeHToM
— Hanuuue Qynxuun npuema akcos

— Haymmune Gynkunn undopMupoBanus o MOCTYIJICHHH BLI30BA Ye€pe3 MHOTOKaHaJIbHBIH HOMEp
— Hanmume QyHKIMM yBeIOMIIEHHS OniepaTopa
— Oynkuus uyepHbIX/OEIBIX  CIHMCKOB, OrpaHHYMBaAIONIAs (paspemnaromias) JIO3BOH YKa3aHHLIM
aboHeHTaM JI0 MHOIMOKaHaJIbHOIO HOMepa
— Hacrpoiika uHQopMHpoBaHus 0 OajaHce 110 MISKTPOHHOM 1o4Te U Yepes pacchuiky SMS.
— YeraHoska KOPOTKHX HOMEPOB HazHAYCHUS

— Bo3mokHOCTE nepeajipecaniii Ha KOPOTKHH HOMED

— Bo3smoxknocts Habopa KOPOTKOro Homepa abOHEHTOM

— Bo3moxkHOCTh Habopa KOPOTKOro HOMEpa OIepaTopoM
— (DYHKIMS 3a[IUCH TIEPErOBOPOB

— @ynkus roocosoro MmeHio (IVR)

— MyHKIMS aHKETHPOBAHHUS U 3aKa3a 00paTHOIo BbI30Ba
— Opranu3zanus ay/ Mo KoHdepeHIuii

— B0o3MOKHOCTB HACTPOHKH Nepeajpecalny 110 peruoHam
— Hamuue API

—~Bo3moxHOCTE nporycka He MeHee 99 0JIHOBPEMEHHBIX BXOSAIIMX 3BOHKOB COE/IMHEHUH (JIMHMIT);

3. Hanuuue Ha noprasie ynpamieHHs YCIYrodl CTaTHCTHKH BBI30BOB C BO3MOKHOCTBIQ ITOCTPOCHHS
OTUETOB 110 CIEAYIOUINM ITapaMeTpaM:

— OOGciyKeHHBIE M ITOTEPAHHBIC 3BOHKH

— OO0mast UM TeNIbHOCTL 00CITy ) KUBAHHS

— Cpenusist JUTMTEILHOCTL 00CITYKUBAHUS IIepea/IpeCOBAHHBIX BLI30BOB
— Cpenusst JUIMTEILHOCTD 110 OlepaTopam

— HakormieHHas JUIMTEILHOCTD IEPErOBOPOB BCEX ONEPATOPOB

— He orBeuennble 3BOHKH

— YHHUKaJILHBIE HOMEPa 3BOHKOB

— OtuéT o rpy1nmnaM odpaTHOTO BBI30BA

CioBapb HCIOJIB3YeMbIX TEPMHHOB
AOOHEHT - JHI0. coBepiaiolnee TeaedOHHBIH BBI30B Ha HOMEpP, Ha KOTOPOM YCTaHOBJICHA JlaHHas
yclyra.
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Eunbli MHOrOKaHAIBHBIH HOMED - HOMEP, Npe/10ocTaBIeHHbIH AGOHEHTY B Ka4eCTBE €/IMHOI0 HOMEpa,
[OCTYIAIOIIHE BbI30Bbl HA KOTOPBIH paclpe/Ie/IaiOTCs COIVIACHO IJIAHY paclpe/le/IeHUs BBI30BOB.
Omneparop - au10, OCyUIECTRIsIONEe 00CIyKHBaHHe aOOHCHTOB Ha HOMEpPAX Ha3HAYEHHS (KOPOTKHX
HOMCpax).
Homep wnaznadenust (Homep rnepeajpecaltuu) - (Qu3Mueckuit TeseOHHBIH HOMEp, Ha KOTOPbIH
ycTanoBjIeHa Iepeaapecanusi. Homep xapakrepusyercss BpeMEHEM JIOCTYITHOCTH, IIPHOPHTETOM (eciiu
HOMEPOB HA3HAYCHUS HECKOJILKO) U KOJIMYECTBOM KaHAJIOB. ,

KopoTkuii HOMEp Ha3HAueHMs — HOMEp, NPUCBOCHHBIN (u3nyeckoMy TeiaeoHHOMY HOMEpY,
nepeajpecanusi Ha KOTOPBIH OCYIIECTBISETCS IIOCIAEC BBIIOINHEHHMS JCHCTBUH aOOHEHTOM MJIH
OIepaTopoOM, HaNpuMep, P BEIOOPE IMTYHKTAa MEHIO HJIH MEPEBOJIC BBI30BA.

JlobGaBounblit HOMeD - 4-X 3HAUHBIH HOMEP, 3aMEHSIONIMH HOMEp HAa3HAYCHUS UM KOPOTKHI HOMED.
[IpuBercTBennoe cooOmenue - ¢paza, KOTOPYW IpociylmuBaer abOHEHT IOC/IE COCJAMHCHUS C
MHOT'OKaHAJILHBIM HOMEPOM.

CooOluienne BO BpeMsi COCIMHEHNS ¢ HOMEPOM Ha3zHaueHHUs (peKiiaMHoe coobuieHue) - paza, KOTOpyro
npociaymmBaeT adOHEHT BO BpeMsi IIpolecca repeajpecalid Ha HOMEp Ha3HauYeHHs BINIOTH JI0 OTBETA
oreparopa MM JI0 OKOHYaHHs, OTBEJICHHOIO Ha Iepeajipecalitio, BpeMEHH.

Coofmenne Mpu HEJOCTYIHOCTH OIEparopoB - ¢paza, KOTOPYIO IpociyiuBaer aloHeHT, eciiu
COE/IMHEHHE ¢ HOMEpaMH HazHa4YeHUs He MPOM30ILUI0 3a OTBEJACHHOE BpeMs, JIM00 JOCTYIHBIX HOMEPOB
Ha3HAYEHHUsI B MOMEHT 3BOHKA He ObLIO0.

Coobiienne Just roJ10COBOM MOYTHI IIPU HEJOCTYIIHOCTH ONEpaTopoB - (pas3a, KOTOPYIO IPOCTYIINBAET
aboHEHT, €CJ/IM COC/IMHEHHE ¢ HOMEpPaMH Ha3HAuYeHHsl HE IIPOM30IILIIO 34 OTBEACHHOE BpeMsi, HO 110CiIe
OKOHYaHuA C006UJ.CHI/IH adoHent MOJKCT OCTABHTD COO6IHCHHC JUIS TITOJIB30BAaTCIIA.

Menio - HMHTEpakTHBHas cHcTeMma, CocTosiee W3 riaBHoi ¢pazsl U MHGOpMAMOHHBIX OJIOKOB,
KOTOPBIE MOKHO IPOC/IYIIMBATL HA BLEIOOP.

III. JlokymenTHpoBanne  0T4YeTHLIE JI0KYMEHTDI

Omnnara 3a oka3zaHHble YCIYrH NpOH3BOAMTCS MO (aKTy OKa3aHHBIX YCIyr Ha OCHOBAHMH
nojanucannoro 3akazqukoM (CTopoHaMu) AKTa C/1auu-IIPUEMKH OKa3aHHBIX YCIYT.
1. Ilepedens HOPMATHBHBIX IIPABOBBIX H HOPMATHBHBIX TEXHHYECKHX AKTOB:

1.1 ®enepanpupii 3axkon or 04.05.2011 N 99-03 "O nuieH3upoBaHUM OTJIEIBHBIX BHJIOB
JICATETBHOCTH .
1.2 Mepepanpupii 3akon or 27.07.2006 N 149-d3 "O6 wundopmanmuy, HHOOPMAIMOHHEIX
TEXHOJIOTHAX M 0 3aluTe HHpopmarmu'.
1.3 Tlocranosnenune IlpaButensersa PO or 01.11.2012 N 1119 "O6 yrBepikaenuu TpeboBaHuii K
3allMTEe [IEPCOHAIBHBIX JAaHHBIX NpH HX 00paboTke B MHMOPMAIMOHHBIX CHUCTEMAaX HCPCOHATBLHBIX
JlaHHbIX",

Ot 3aka3uuka: Ot Ucnonuuresnst:
3amecturens aupexropa GUIIC Crapumii crielHaIucT 110 IPHBIICYSHHIO
- I'pynma «Hayga i oGpasosatne»

rocy/1apCTBEHHBIMH
Peruon «Mocksay
"¢OHIIBHIIN/

/ /N.1O. Kononenxko/

M. II./

/%’/A%((’p}_%{ﬁ /_4? /
M gpidiapopod 4 o/




[Tpunoxenue Ne 2

K ['par/1anCcKO-11paBoBOMY JI0I0OBOPY

OIOJDKETHOTO yupesk/ieH s No77

Y757

OT « »

| 202 .

IMPOTOKO.I

corjiacosanus llOl"OBOleOlu{ IEeHbI

Ma1, Hukenoumcapmuecs, ot smna 3AKAZYHMKA - 3amecrurens jupexropa KoHonenko Mibs

[OpbeBuy, JIEHCTBYIOIIHH

OCHOBAHHUH

OBEPEHHOCTH

No 41-0632-12 ot 02.08.2023 r, ¢ 0HOM CTOPOHBI M, OT JiMlA McronHuTens - cTapuini CHEIHaIMCT 110
npuBjeYeHuIO Tpynmel «Hayka u oOpasosanue» aemapraMeHTa 1o pabore ¢ rocy/lapCTBEHHBIMHU
zakazunkamu [IAO «MTC» Peruon «Mocksa» Ozredumsunu Jlenuc PamasueBuu, JeHCTBYIOIMH Ha

ocHOBaHUU JoBepeHHocTH No 77/509-1/77-2024-3-535 ot 09.08.2024r., ynocrtoBepsieM, 4
JIOCTUTHYTO COIJIANICHHE O BCJIWYHMHE JOrOBOPHOH IIEHBl HA OKa3aHHE YCIYr 110
HIMPOKONOJIOCHOTO JocTyna B ceTh Murtepuer. Ilema macrosimero JloroBopa cocrass

TO CTOPOHAMH
ofecreyeHHIo
ser 570 000

(TTsreeoT cembiecar Teicsau) py6aeit 00 xoneek, B Tom uncine HJIC 20% — 95000 (/leBsnocTo msTh

Thicsid) pyoueit 00 koneek.

Hacrosimuii IIPOTOKOJI ABJIACTCS OCHOBAHWEM JUIA ITPOBEJIEHHA B3aUMHBIX PacHeTOB H IIJIaTCIKCH

MECHKILY 3akazunkom ¥ McrosHuTeem 1o JaHHOMY HOFOBOpy.

3AKA3YUK:
3amecturesb qupexropa GUIIC

.
g

./f" /H.10. Kononenko /

/

Ot Ucnonuurens:

C rocy;
» Pernon

1apCTBCHHBIMH
«Mockga»

OuuBuIN/




Hpunomcrme Ne3

K JIOTOBOpY Ngﬂﬂ (s (ol

»

OT «

@opma AKTA ¢Ia4H-IIPHEMKH OKA3AHHBIX YCJIyT

202_.

AKT Ne__
C/IAYH-TIPHEMKH 0KA3aHHBIX YCJIYT
I'pak/1ancKo-11paBoOBOIO 1010BOPA HI0IZKETHOI0 YUPEAKICHHH
Ne oT 20 1.

r. Mocksa « »

20

MesepaibHOE  rOCY/IAPCTBEHHOE  OIOJUKETHOE  YUPEIKIICHHE
npombiIeHno# codersennoctry (PUIIC), nmenyemoe B anbheitmem «3aka3quk», B JIHI
qupexropa Kononenko M.1O., aeiicTBytoniero Ha ocHoBaHKH jioBepeHHOCTH Ne 41-0632-12
r., ¢ oquoi cropousl, u llyGimunoe akuuonepHoe oduecTBo «Mobuibhble TeneCug
«MTCy»), unmenyemoe B Jlasibueiimem «Menoauurensy, B JIMIE CTApUIEro CHENHAIMCTA 10
rpymibl «Hayka u oOpasosanue» jenapramenrta 1o padore ¢ rocy/apcTBCHHLIMH 3aKaj

«DeepalibHbl

i
U HHCTHTYT
C 3aMCCTHUTCIIA
or 02.08.2023
cTembl» (ITAO
IPUBJICUCHHUIO
yukamu [1AO

«MTC» Pernon «Mocksa» OsreOumsuin  Jlennca Pamaszuesuua, JeiicTByromero H

d OCHOBAaHHH

josepernoct Ne 77/509-1/77-2024-3-535 or 09.08.2024r., ¢ Apyroii cTopoHbl, COCTABUIIMA HACTOSIIINI

aKkT o ToM, 4yto Mcnomuurenem okasaHbpl ycIyrd 1o 00ECIeUeHHIO HIHPOKONOIOCHOTO
Wurepuer.

OOmast cToMMOCTh OKa3aHHBIX YCJIYT COCTABIISCT
komneek, Bkmouas HJIC/HJIC ne obnaraercs
(cymma nponuchio) pyodiieit,  Koreek.

(cyMMa IIpONHUCHIO)
|

Crneayer K nepeduc/cHuio VCIonHuTeo
Bkmovas HJIC/HJIC ne obnaraercs
[IPOIUCHIO) pydiIeii, KOIICCK.

(cymMma rnpornuchio) pyoiei
(ocHoBanue)

Oxazannplie ycayru 1o o0ecneyeHrIo MHUPOKONOIOCHOro gocTyna B ceTh MuTepner mo
[IPABOBOMY JIOTOBOPY OIOJUKETHOIrO yupexienus  Ne oT «___ »
Hcnosnmurenem B nosiHom odbeme. 3akazyuk He umeeT K VMenonHuremo npereH3mi
Ka4yecTBY OKa3aHHbIX YCIIYT.

orT 3akazauKa: or Henmostauredsi:

MIT MII

20|
0 COCTaBy M

CTylna B CCThb

pyO.IeH,

(ocHoBaHue)

KOIIEEK,
(cymma

p ]

I'paskancko-
I. OKa3aHbl

3AKA3YHUK:
3amecturens aupexrtopa GOUIIC

Ot Ucnionuurens:

CrHOH

s /N.I0. Kononenko /

A~

CTapLUI/lﬁ CH&HH&JII/IC']' 1O IIPUBJICYCHHIO

«MockBa»

:OniBuIIH/




